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Abstract

The aim of this research was to examine the role that business schools in Palestinian
universities played in achieving Sustainable Development Goals (SDGs) (G1, G4, G8, G9,
G12, G16, G17) through their study plans, due to their close connections to the local market.
Additionally, the study aimed to determine whether business school graduates acquire the skills
and competencies necessary for the local market. For this descriptive and analytical study, a
survey questionnaire was created to collect data from faculty members and employers in the
local market. The findings show that business schools in Palestinian universities have included
SDGs in their study plans to a medium-to-high degree, with a stronger focus on quality
education. Employers in the local market view graduates from these study plans as having the
necessary competencies and skills, and they also rate their compliance with SDGs as being
between moderate and high, particularly in quality education. Regarding the degree to which the
competencies and skills of business school graduates meet those of the local market and are thus
relevant to SDGs, there were no significant differences between the perceptions of university
faculty members and employers in the local market. However, notable significant differences
were found in the areas of international standardization, capacity knowledge in operational
expertise, economic and industrial challenges, and partnerships for the goals. Business schools
in Palestinian universities should continue to set a high priority on incorporating SDGs into
their study plans and matching the competencies and skills of their graduates with the demands
of the local market. The considerable areas of variance between employers in the Palestinian
market and university faculty members present opportunities for greater collaboration to meet

the requirements of the local market and accomplish SDGs.
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Business Schools’ Role in Achieving Sustainable Development Goals: Palestine as a Case Study

1 Introduction

Sustainable Development (SD) has emerged as a pressing global issue that policymakers
and economists must address worldwide due to its impact on the quality of human life. The term
“sustainable development” was historically formulated by the Brundtland Commission report.
The definition of SD is the method of fulfilling current needs without affecting the capacity of
future generations to meet their own needs (Caiado et al., 2018). International organizations and
research centers have adopted SDGs as a top priority in their development plans for the purpose
of the development process due to its significance in holistic development plans, recognizing
its importance in achieving development and economic growth. The United Nations approved
the 17 SDGs as a global call to end poverty, preserve the environment, and achieve social,

economic, and environmental sustainability (UNDP, 2015).

The achievement of SDGs has become an essential concern for business experts, researchers,
and policymakers worldwide. This is because SD is essential for promoting economic
development while fostering social equality, protecting the environment, and improving

everyone’s standard of living.

Research and education at universities play a vital role in generating knowledge and
innovative ideas necessary for developing new business models, entrepreneurship, and
management styles. By creating and sharing new knowledge, universities contribute to the
creation of new start-up companies and the development of existing businesses’ competitive
advantage. They also help guide capital ventures, investors, and businessmen to make informed
decisions that improve their products and services’ market competitiveness. Preparing future
generations and future leaders with the required competencies and skills will enable them to
lead their institutions efficiently and participate in achieving economic growth and SD in all
productive sectors. Therefore, the aim of this study was to determine whether the study plans of
business schools at Palestinian universities contribute to the achievement of SDGs (G1, G4, G8,
G9, G12, G16, G17). The study also examined whether business schools’ graduates have the
necessary knowledge and skills for the regional market, given the strong relationship between

the business schools and the local business sector.

This study is highly important as it investigates the relationship between business schools
in Palestinian universities and SDGs. This is a relatively underexplored area, and the research
can provide valuable insights into whether these generation-building institutions are genuinely

contributing to the process of SD in Palestine.

The function of business schools in developing knowledge and researchers to improve
human life quality is crucial, especially in developing countries like Palestine. By guiding
policymakers and businessmen, business schools can help organizations in the local market

implement strategies and policies to encourage sustainable growth.
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Moreover, the research can shed light on the importance of business schools in providing
the local market with qualified graduates who possess the necessary competencies and skills
to contribute to economic growth. This is especially relevant in a country like Palestine, which

faces economic challenges due to political instability and limited resources.

By examining the contributions of Palestinian universities to achieving SDGs, the study can
identify gaps and opportunities for improvement. This can help policymakers and university
administrators develop strategies to enhance the contributions of business schools to SD. It
can also provide valuable insights into the contributions of business schools in Palestinian
universities to achieving SDGs. The findings can support the development process and actions

towards achieving SD, ultimately improving the quality of life in Palestine.

The primary objective of this study is to investigate the degree to which SDGs were integrated
into business school curricula and whether graduates possessed the necessary competencies

related to these goals. Two sub-objectives are developed as follows:

» To examine the role of business schools in Palestinian universities in achieving SDGs. *
To examine whether the graduates’ competencies of business schools fit the local market
employers’ needs in regard to SDGs.

In conformity with these objectives, the following two questions will be addressed by this

study:

» To what extent do the study plans of business schools tackle SDGs?  To what extent do the
graduates’ competencies of business schools fit the needs of employers in the local market
in relation to SDGs?

Accordingly, a general research hypothesis is developed: “There is no significant difference
at (a<=0.05) between university faculty members’ point of view and Palestinian employers’

point of view regarding the role of Palestinian business schools in achieving SDGs.
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2 Background

Sustainable development (SD) is defined as the strategy of development that leads
nations to progress economically and socially while preserving their environmental resources,
referring to national policy (Leal, 2011). Consequently, SD needs to be deeply rooted in the
higher education system of any country to form what could be called a ‘built-in’ approach for
sustainable development—an approach that can be more effectively facilitated by linking staff

development and organizational change (Barth et al., 2012).

The aim of education for SD is to raise people’s awareness of issues related to SD, as well
as their capacity to participate responsibly in shaping future developments and to inventively
tackle societal, environmental, economic, and cultural challenges. This creative approach
addresses economic, social, environmental, and cultural issues (Bath et al., 2015). Cebrian et
al. (2015) described SD as the capacity to construct future plans and actions by actively shaping
and changing society to adopt sustainable behaviors. Higher education incorporates various
activities such as operations, community outreach, assessment and reporting, collaboration with
other institutions, integrating sustainability into institutional frameworks, on-campus living

opportunities, and “Educate the Educators” initiatives (Lozano et al., 2017).

SD involves creating and maintaining the conditions necessary for the planet’s current and
future generations to live well by developing strong partnerships in close cooperation with
peers, students, and local organizations to investigate values and attitudes about social justice
and sustainability (Sims et al., 2013). At all levels, it combines a country’s economic, social,
and environmental components (Dhahri et al., 2018). According to Broman et al. (2017), the
definition of SD establishes the fundamental requirements that must be met by the natural and
social systems to prevent systematic degradation. Sustainability principles are established to

be as precise criteria as possible—required, sufficient, general, concrete, and non-overlapping.

SD is a transformation process in higher education institutions impacted by awareness,
organizational structure, human and financial resources, and teamwork between departments
and partners. Collaboration between government agencies and non-profit organizations is
necessary to embrace sustainable development. Every university’s study program should

include a required course on SD for each field of study (Verhulst et al., 2017).

Sustainable development goals (SDGs) pose a major challenge for businesses providing
goods and services used every day, as well as for governments and society as a whole.
Academics play an integral role in this field by conducting research and mentoring the next
generation of business leaders. Additionally, they play a role in establishing a baseline of
business requirements for SDGs, and they must tackle this major challenge now (Christ et al.,
2019). SD demonstrates linkages between sustainability’s economic, social, and environmental

components, necessitating significant changes in businesses, supply chains, and communities,
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achievable only through innovation and learning (Silvestre et al., 2019). SD calls academics
to consider the competence sets of future generations in their current choices and plans,
understanding how present lifestyles affect these competences by providing an actual basis to

evaluate whether certain lifestyles are sustainable or not (Lessmann et al., 2013).

The sustainability programs offered by higher education institutions should equip students
with the knowledge and skills needed to fulfill the needs of the public, private, and civil sectors.
They should contribute to solving difficult societal problems and constructing a sustainable
future (Wiek et al., 2015). Instead of concentrating on a single business discipline, future relevant
education needs should be built around social, environmental, and economic challenges and
reflective practice, enabling students to learn from their experiences by focusing on the whole

person—mind, heart, and soul (Dyllick et al., 2015).

To achieve SDGs, all parties involved (universities, the local market, and government)
should work together. Early in the policy cycle, the political process should take scientific
evidence and expertise into account. Additionally, it is necessary to periodically assess the
SD implementation strategy and identify relevant social, economic, and environmental
indicators (Hak et al., 2016). To sustain SD development in all spheres of life, there must be
ongoing cooperation between business schools and the local market (Gupta et al., 2016). Such
cooperation is reflected in what is called the 5 P’s of SDGs: Planet, People, Prosperity, Peace,
and Partnership (FAO, 2015).

Table 1. The 5°Ps of SDG

Sustainable development SP’s Meaning
Save natural resources, and climate for future
Planet .
generations.
People Eradicate all forms of hunger and poverty.
T Malntaln healthy, happy lifestyles in harmonization
with nature.
Peace Promote inclusive, justice, and peaceful society.
Partnership Establish an effective global cooperation to carry
out the agenda.

Governments, businesses, and environmental organizations worldwide support the idea of
sustainable development (SD) as a check on unchecked growth. All countries and economies
must focus on educational patterns, social and cultural factors, and income inequalities to
achieve SD (Prizzia, 2017). SD can be defined as “the future we want,” consisting of three main
pillars: economic sustainability, achieving current consumption levels without compromising
future needs; social sustainability, incorporating principles about institutional stability, equity,
and empowerment; and environmental sustainability, related to the natural environment and its

continued usefulness and resistance to human life (Mensah, 2019; Hadeel et al., 2023).
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Education plays a crucial role in achieving concrete Sustainable Development Goals
(SDGs). SD in education involves focusing on competencies necessary to achieve SDGs,
communicating specific competencies that foster students’ participation in achieving SDGs,
and developing curriculum, competences, teacher training, and learning for the future (Bertschy
etal., 2013). Firms pursue sustainability for ethical and economic reasons, describing it as doing
what is right and smart. Human personalization of sustainability in careers or daily lives as a
means of contributing to its achievement is significantly influenced by human competencies, as
organizations seek to increase profitability by acquiring the best human and natural resources
(Stubbs et al., 2008). SD is an approach to development that meets present needs without
compromising future needs, allowing different individuals or groups with varying political
preferences, value systems, or assumptions about human nature to concur on whether these
criteria are met in a specific program (Ciegis et al., 2009). The concept of SD is based on
three dimensions settled in balance: ecological, social, and economic pillars of sustainability,
observing human development in relation to natural resources capacity and community needs
(Tomislav, 2018; Alfoqahaa and Nour, 2022).

Integrating SD subjects into the teaching and learning process is part of education for SD,
addressing issues such as poverty, the environment, and disaster risk reduction. Participatory
teaching and learning models are required to encourage and provide students with the instruments
needed to change their behavior and take steps toward sustainable growth. Research findings
highlight the critical role that education for SD may play in ensuring a sustainable future,
promoting competencies like critical thinking, imagining future scenarios, and collaborative
decision-making (Pauw et al., 2015). SD calls for a new awareness of the need to achieve
sustainable well-being by integrating all stakeholders in the decision-making process and
strengthening partnerships between researchers, the local market, and government to sustain the
SDGs. New organizational sensibility is required to manage, promote, and ensure sustainable
development. A managerial strategy is essential to mobilize energy and meet the challenges of
promoting sustainable development (Di Fabio, 2017). The idea of regulating economic growth
and prosperity while sharing rewards with the ecosystem in co-evolution was a forerunner
of sustainable development. The development process that begins in academics depends on
creativity and imagination. Sound economic policies view legacy as a crucial resource for
progress (Fusco Girard, 2013; M. Najjar, A. Nour, 2022).

According to Waas et al. (2010), higher education plays a significant role in SD and building
up a learning society. It is essential to encourage scientific research that is vital for producing
new knowledge, preparing future leaders and teachers, and communicating gained knowledge
to policymakers and the public sector. Robert et al. (2005) added that SD can be described as
a negotiation that involves a variety of stakeholders and viewpoints to find practical solutions

that address the goals of opposing interest groups.
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This research is based on the assumption that SD is an integration process of economic,
environmental, and social objectives across sectors and territories to improve human quality of
life and achieve well-being. Additionally, higher education is supposed to take a crucial part
in this process by providing the labor market with related competent graduates (Christ et al.,
2019). Businesses may assist in promoting sustainability through the achievement of the United
Nations’ SDGs, considering the impact on the economy, society, and the environment. The
SDGs examined in this research and their relevance to the business sector, as outlined by the
United Nations in 2015, are summarized in the following table:

Table 2. Sustainable Development Goals

Goal Number | Goal Definition
SDG 1 No poverty Ends poverty everywhere.
Ensuring that every student receives an
SDG 4 Quality education inclusive and_ §qual education and increasing
the opportunities for everyone to keep learning
throughout out their life.
Decent work and Emp(?wer everyone to work fulltime, inc_hllsive,
SDG 8 . sustainable development and equal conditions of
economic growth
employment
. . Improve industrialization through innovation,
Industry, innovation and . . . . L
SDG 9 . support inclusive and sustainable industrialization,
infrastructure .
and construct robust infrastructure.
SDG 12 Responsible consumption | Emphasize sustainable patterns of production and
and production consumption.
Peace. iustice and storin Make sure that everyone has access to justice to
SDG 16 .. ’! & create inclusive, effective, and peaceful societies
nstitutions
that support long term development.
SDG 17 Partnerships for the goals | Strengthening the global partnership for SD.

In the following figure, the theoretical framework of the study is clearly and simply
explained, where business schools, internationally are supposed to generate through their study
plans general knowledge that assists with achieving the SDGs by providing the labor market
with competent graduates (future employees) as a part of a holistic integrated process to achieve

SD in any country all over the world; Palestine is taken as a case study.
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Fig. 1. Theoretical Framework of Sustainable Development Goals

Business Schools SDGs Local Market
Graduates’
knowledge No Poverty Competencies Sustainable
Generation . - Development
I Quality Education
() )

Applicable Decent Work
Researches &Economic Growth

Industry, Innovation

&lnfrastructure

Responsible

Consumption

&Production

Peace, Justice & strong
Institutions

Partnerships for the
Goals

3 Methodology

A descriptive approach was adopted to address the study questions. The researchers
developed and distributed two versions of online questionnaires: one to a sample of business
faculty members in Palestinian universities and the second to a sample of business owners/
employers in the Palestinian market. Thus, the study population includes two sub-populations:

e Business faculty members in 8 Palestinian universities in the West Bank (An Najah
National University, Birzeit University, Hebron University, Al Quds University,
Al Quds Open University, Bethlehem University, Arab American University, and
Palestinian Technical University-Kadoorie).

o Employers in the Palestinian market in both governmental and private sectors;
where owners or high-level managers in governmental and private institutions are
considered employers.

A random sample of 79 faculty members in West Bank business schools were invited to
participate in the study, while a random sample of 109 Palestinian employers (comprising
approximately 35% governmental and 65% private) was selected. The response rate was around
81% among business faculty members (64 questionnaires were received, of which 52 were
valid), and approximately 83% among employers (91 questionnaires were received, of which
88 were valid). Each questionnaire version consists of two main parts: demographic data and
35 items covering 7 Sustainable Development Goal (SDG) fields.
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Validity: The questionnaires underwent review by four experts in the fields of business and

statistics, and their feedback was incorporated into the final version of the two questionnaires.

Reliability: Regarding university faculty members, Cronbach’s Alpha values for SDGs were
high, with values ranging between 0.886 and 0.928. The Achieving SDGs construct had
a Cronbach’s Alpha of 0.979, indicating very high reliability. For the Palestinian Market,
Cronbach’s Alpha values for SDG Goals were also high, ranging between 0.773 and 0.883.
Achieving SDGs demonstrated a Cronbach’s Alpha of 0.964, indicating very high reliability.

e University Faculty Members

Table (3): Distribution of University Faculty Members According to University

University Number Percentages %
Birzeit University 5 9.6
An-Najah National University 5 9.6
Al-Quds University 4 7.7
Bethlehem University 5 9.6
Arab-American University 6 11.5
Al-Quds Open university 8 15.4
Palestine Technical University 14 26.9
Hebron University 3 5.8
Missing 2 3.8
Total 52 100

About one-quarter of university faculty members work at Palestine Technical University,
(15.4%) from Al-Quds Open University, (11.5%0 from Arab-American University, the lowest
percentage in Hebron University (5.8%).

e Palestinian Market

Table (4): Distribution of Palestinian Market Managers According to Gender

Gender Number Percentages %
Male 64 72.7
Female 24 27.3
Total 88 100

About (72.7%) of Palestinian market employees were males, the other quarter are females.

uuuuuuuuuuuuuuu
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Figure (2) Distribution of Palestinian Market Managers According to Gender

= Male = Female

Table (3): Distribution of Palestinian Market Managers According to Sector

Sector Number Percentages %
Governmental Sector 31 35.2
Private Sector 57 64.8
Total 88 100

About (64.8%) of Palestinian market employees work in the private sector, (and 35.2%) work

in the governmental sector.
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Figure (4): Distribution According to Sector

m Governmental Sector

= Private Sector

The researchers used the Statistical Package for the Social Sciences (SPSS) software to analyze
the data and compare the responses of faculty members and employers. In addition to primary
data collected through the surveys, a literature review was performed as a source of secondary
data for the purpose of providing a theoretical background for the study.
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4 Findings

For analysis, data was recorded as follows: (1) for “Strongly Disagree”, (2) for “Agree”,
(3) for “I don’t Know”, (4) for “Agree”, and (5) for “Strongly Agree”, the following scale was
adopted to arrange items and domains as follows: 4.2 and above Very High, 3.4 — less than 4.2:
High, 2.6 — less than 3.4: Medium, 1.8 — less than 2.6: Low1 — less than 1.8: Very Low.

=  As to the question: To what extent do the study plans of business schools tackle

the sustainable development goals?

Table (6): Study plans of business schools tackle the sustainable development goals.

Item Mean S.t d'. % Degree of
Deviation Response

Study plans of business school gives priority to

processes and service quality rather than to their 3.90 0.755 78 High

quantity

In study plan§ of b.usmess school, we are fully 384 0.946 76.8 High

concerned with using technology.

In Study plaps of busmgss schpol, we are fully 3.84 0.946 76.8 High

concerned with economic environment.

In study plan§ of business school, we are fully 378 0.966 756 High

concerned with market needs.

In study plans of business school, we are fully

concerned with applying knowledge in new 3.88 0.887 77.6 High

practical situations.

Quality Education 3.85 0.733 77 High

smdy plans of _busmess school tackle the recent 351 0.967 70.2 High

Iinvestment regimes.

Study plal}s of bU.SIIle.SS school tackle the 357 1,082 71.4 High

technological innovation.

Study plans of business school have a well-

established communication channel with local 3.57 1.044 71.4 High

market.

Study plans of busmes§ school are guldlng ‘ 151 1,034 70.2 High

entrepreneurs for creating new business projects.

Study plans of business school explain how

to reallocate financial and human resources in 3.48 0.983 69.6 High

different productivity sectors.

Decent Work and Economic Growth 3.53 0.876 70.6 High
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Item Mean S.t d'. % Degree of
Deviation Response

Study plans of business school promote
innovation by empowering its students with 3.85 0.908 77 High
required skills.

Study plans of business school tackle the

environmental challenges. 3.61 1000 722 High
Study pl.ans of business school tackle the 3,68 0.983 736 High
economic challenges.

Study plans of business school tackle the 3.66 0.987 732 High
industrial challenges.

Study plans of business school tackle the 3.40 1014 68 High
infrastructural challenges.

Industry, Innovation and Infrastructure 3.63 0.871 72.6 High
Study plans of business school promote

innovation in using technology for increasing 3.73 0.896 74.6 High
productivity.

Study plans of business school promote 359 1,023 718 High

innovation in consuming goods and resources.

Study plans of business school tackle the
challenges of recycling and reduce waste of 3.37 0.999 67.4 Medium
businesses and consumers.

Study plans of business school promote
entrepreneurships for new projects of using 3.37 1.058 67.4 Medium
renewable sources of energy.

Study plans of business school tackle the social

responsibility regarding the conservation of the 3.51 1.007 70.2 High
environment.

Responsible Consumption and Production 3.51 0.867 70.2 High
Study p?ans of business school tackle the 3.90 0.900 73 High
international management systems

Study plans of business school tackle the 384 0.857 76.8 High

accountability and transparency principles.

Study plans of business school tackle the social
responsibility of businesses for enhancing 3.63 0.871 72.6 High
peaceful community.

Study plans of business school tackle the

effective governance. 375 0.977 s High
'St.udy.plans of busu}e'ss school tackle the 353 0.902 70.6 High
injustice work conditions.

Peace, Justice and Strong Institutions 3.73 0.752 74.6 High

ALAINUNIVERSITY
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Item Mean S.t d'. % Degree of
Deviation Response

Study plans of business school promote

partnerships with local market and other 3.82 0.865 76.4 High

stakeholders.

Study plans of business school promote

. . 3.88 0.816 77.6 High
improving access to technology.

smdy plans of jbusmes§ school promote 3.69 1.049 738 High
improving the international business.

smdy p.lans of busmess sghool promote 37 1.064 74 High
international standardization.

Smdy plEI.nS of buglness schoo'l promote capacity 375 0.997 75 High
building in operational expertise.

Partnerships for the Goals 3.77 0.799 75.4 High

Study plans of business school focus on how
to cooperate with various stakeholders to fulfill 3.65 0.796 73 High
basic needs of Palestinian community.

Study plans of business school focus on how
to improve the circumstances of the most 3.45 0.923 69 High
vulnerable territories in Palestinian community.

Study plans of business school focus on how to

improve the use of natural resources. 349 0.925 69.8 High
Study plans of business school concentrate on

how to achieve food-security in Palestinian 341 1.004 68.2 High
community.

Study plans of business school tackle the .
policies and frameworks for alleviating poverty. 3.5 0.966 7 High
No Poverty 3.51 0.794 70.2 High
Achieving Sustainable Development Goals 3.71 0.733 74.2 High

All items exhibited means ranging between 3.37 and 3.90, indicating a range from medium
to high. Specifically, for Sustainable Development Goals (SDGs), means were observed between
3.51 for both Responsible Consumption and Production, and No Poverty, and 3.85 for Quality
Education. Achieving SDGs demonstrated a mean of 3.71, signifying a high level.

For the Quality Education Goal, individual items had means between 3.78 and 3.90,
representing a high level, while the overall Quality Education Goal had a mean of 3.85,
indicating high achievement. In the case of the Decent Work and Economic Growth Goal, all
items exhibited means between 3.48 and 3.57, signifying a high level, with the Quality Education
Goal having a mean of 3.53, indicating high achievement. For the Industry, Innovation and

Infrastructure Goal, individual items had means between 3.40 and 3.85, signifying a high level,
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while the overall Industry, Innovation and Infrastructure Goal had a mean of 3.63, representing
high achievement. In the Responsible Consumption and Production Goal, all items had means
between 3.37 and 3.73, ranging from medium to high, while the goal itself had a mean of 3.85,
indicating a high level. For the Peace, Justice and Strong Institutions Goal, all items exhibited
means between 3.53 and 3.90, signifying a high level, with the goal itself having a mean of 3.73,
representing high achievement. The Partnerships for the Goals Goal showed means between
3.69 and 3.88 for individual items, signifying a high level, while the overall goal had a mean
of 3.77, indicating high achievement. Finally, for the No Poverty Goal, all items demonstrated
means between 3.41 and 3.65, indicating a high level, with the goal itself having a mean of 3.51,

representing high achievement.

Regarding the question: To what extent do the graduates’ competencies of business schools
fit the needs of employers in the local market in relevance to SDGs? The results are discussed

in the section below.

Table (7): Graduates’ competencies of business schools that fit the needs of employers in

the local market in relevant to SDGs.

Item Mean S.t d'. % Degree of
Deviation Response

Graduates of business schools give priority to

processes and service quality rather than to their 3.65 0.817 73 High

quantity.

Graduates of busrrless school can cope with 383 0.900 76.6 High

international quality standards.

Graduates of l?usrness school can cope with 375 0.950 75 High

economic environment.

Graduates of business school can cope with 355 1.103 71 High

market needs.

Graduates o.f business sc.hool.can epply 355 1,082 71 High

knowledge in new practical situations.

Quality Education 3.66 0.707 73.2 High

Graduzrtes of busrness' school can cope with 313 1168 67.6 Medium

recent investment regimes.

Graduates. of l:rusrness‘ school can cope with 333 1048 66.6 Medium

technological innovation.

Graduates of business schools can establish .

communication channels with the local market. 3.3 1.005 7 High

Graduates of busrness school are entrepreneurs 317 1375 63.4 Medium

and able to establish new business projects.
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work conditions.

Item Mean S.t d'. % Degree of
Deviation Response

Graduates of business school can reallocate

financial and human resources in different 3.27 1.201 65.4 Medium

productivity sectors.

Decent Work and Economic Growth 3.34 0.930 66.8 Medium

'Graduat.es qf business school can create new 3.49 1213 9.8 High

innovative ideas.

Grgduates of business school can overcome 396 1264 65.2 Medium

environmental challenges.

Graduat§s of business school can overcome the 317 1366 63.4 Medium

economic challenges.

Graduates of b.usmesg school are able to 3.06 1981 61.2 Medium

overcome the industrial challenges.

Qraduates of business school can overcome the 316 1193 63.2 Medium

infrastructural challenges.

Industry, Innovation and Infrastructure 3.23 1.051 64.6 Medium

Graduates of business school can promote

innovation in using technology to increase 3.44 1.123 68.8 High

productivity.

Graduates of business school can promote

innovation in consuming goods and using 3.49 1.061 69.8 High

resources.

Graduates of business school can cope with the

challenges of recycling and reduce waste for 3.66 0.829 73.2 High

businesses and consumers.

Graduates of business school can innovate

new projects in using the sources of renewable 3.73 1.047 74.6 High

energy.

Graduat'es of business sphool are s9c1ally 3.69 1.032 733 High

responsible for conserving the environment.

Responsible Consumption and Production 3.60 0.758 72 High

.Graduat.es of business school can cope with 3.65 0.923 73 High

international management systems .

Graduates of business school are committed with

accountability and transparency principles in 3.45 1.134 69 High

their work.

Graduates of business school are committed to 357 0.920 714 High

safety for a peaceful community.

Graduates of business school can accomplish .

their tasks effectively. 3:40 1.099 68 High

Graduates of business school can adapt to new 351 1072 702 High
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Item Mean S.td'. A Degree of
Deviation Response

Peace, Justice and Strong Institutions 3.52 0.831 70.4 High

Graduates of business schools can promote

partnerships with the local market and other 3.53 1.070 70.6 High

stakeholders.

Graduates of business school can promote access 365 0.943 7 High

to technology.

'Graduat'es of bus.lness school can cope with 337 1.080 67.4 Medium

international business context .

'Graduat'es of business s.chool‘can apply 396 1.146 65.2 Medium

international standards in their work.

Gradqates qf busmess schqol can prornpte 339 0.957 678 Medium

capacity building in operational expertise.

Partnerships For the Goals 3.44 0.842 68.8 High

Graduates of business schools can cooperate
with various stakeholders and customers to fulfill | 3.55 1.016 71 High
the basic needs of the Palestinian community.

Graduates of business school can participate
in improving the circumstances of the most

vulnerable territories in the Palestinian 3.53 0.909 7 High
community.
Graduates of business school can participate in 3.40 1.078 68 High

improving the use of natural resources.

Graduates of business school can participate
in achieving food-security projects in the 3.22 1.055 64.4 Medium
Palestinian community.

Graduates of business schools can apply the

local policies for alleviating poverty. 3.24 1145 64.8 Medium
No Poverty 3.39 0.833 67.8 Medium
Achieving Sustainable Development Goals 3.45 0.731 69 High

All items demonstrated means ranging between 3.06 and 3.73, signifying a range from
medium to high. Specifically for Sustainable Development Goals (SDGs), means were observed
between 3.23 for Industry, Innovation, and Infrastructure and 3.66 for Quality Education.

Achieving SDGs demonstrated a mean of 3.45, indicating a high level.

For the Quality Education Goal, individual items had means between 3.55 and 3.83,
representing a high level, while the overall Quality Education Goal had a mean of 3.66,
indicating high achievement. In the case of the Decent Work and Economic Growth Goal, all

items exhibited means between 3.17 and 3.38, signifying a medium level, with the Quality
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Education Goal having a mean of 3.34, indicating a medium level. For the Industry, Innovation
and Infrastructure Goal, individual items had means between 3.06 and 3.49, signifying a range
from medium to high, while the overall Industry, Innovation and Infrastructure Goal had a mean
of 3.23, indicating a medium level. In the Responsible Consumption and Production Goal, all
items had means between 3.44 and 3.73, ranging from medium to high, while the goal itself
had a mean of 3.60, indicating a high level. For the Peace, Justice and Strong Institutions Goal,
all items exhibited means between 3.40 and 3.65, signifying a high level, with the goal itself
having a mean of 3.52, representing high achievement. The Partnerships for the Goals Goal
showed means between 3.26 and 3.65 for individual items, signifying a range from medium
to high, while the overall goal had a mean of 3.44, indicating a high level. Finally, for the No
Poverty Goal, all items demonstrated means between 3.22 and 3.55, indicating a range from

medium to high, with the goal itself having a mean of 3.39, representing a medium level.

Hypothesis: No significant difference at (¢<=0.05) between University Faculty Members
and Palestinian Markets according to how they fit with SDGs needs

Table (8): Comparison between University Faculty Members and Palestinian Market
according to how they fit with SDGs needs

Item Work N Mean S.t d'. t df Sig.
Deviation

Study plans of business Faculty 51 3.90 0.755 1817 137 | 0.071
schools gives priority Members ' ' ' '
to processes and service ..
quality rather than to their Palestinian 88 3.65 0.817
quantity. Market
In Study plans ObeSineSS Faculty 51 3.84 0.946 0.084 137 0.933
school, we are fully Members : : : :
concerned with using Palestinian
technology. Market 88 3.83 0.900
In Study plans Of business Faculty 51 3 84 0 946 O 558 137 0 578
school, we are fully Members ' : : :
concerned with economic Palestinian
environment. Market 88 3.75 0.950
In study plans ObeSil'leSS Faculty 51 3.78 0.966 1.287 137 0.200
school, we are fully Members : : : :
concerned with market Palestinian
needs. Market 88 3.55 1.103

Faculty
In study plans of business Members 51 3.88 0.887 1.886 137 | 0.061
school, we are fully
concerned with applying lestini
knowledge in new practical Palestinian 88 3.55 1.082
situations. Market
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Item Work N Mean S.t d'. t df Sig.
Deviation
Faculty | 51 | 38510 | 0733 | 1486 | 137 | 0.140
. . Members
Quality Education Palestini
alestinian
Market 88 | 3.6636 0.7078
. Faculty
Study plans of business Members 51 3.51 0.967 0.697 137 0.487
school tackle the recent Palestin
investment regimes. alestinian 88 3.38 1.168
Market
) Faculty
Study p]ans of business Members 51 3.57 1.082 1.142 137 0.256
school tackle the lostin
technological innovation Palestinian 88 3.33 1.248
Market
Study plans of business Faculty | ) 1 357 | 1044 | 0120 | 137 |0.897
school have a well- Members ) ' ’ '
established communication | Palestinian
channel with local market. Market 88 3.55 1.005
Study plans of business Faculty | 51 1 351 1.084 | 1511 | 137 |0.133
school are guiding Members ' : : :
entrepreneurs for creating Palestinian
new business projects. Market 88 3.17 1.375
Study plans of business Faculty 46 3.48 0.983 0.999 132 10320
school explain how to Members ' ' ’ ’
reallocate financial and
human resources in Palestinian
different productivity Market 88 3.27 1201
sectors.
Faculty | (o | 35761 | 0876 | 1130 | 132 | 0.261
Decent Work and Members
E ic G th ini
conomic &row Palestinian | g0 | 3 3386 | 0.930
Market
Study plans of business Faculty 17| 55 0.908 1796 | 133 |0.075
school promote innovation Members ) ) ’ '
by empowering its students | Palestinian
with required skills. Market 88 349 1213
;Zacuéty 46 | 3.61 1.000 1.617 | 132 | 0.108
Study plans of business embers
school tackle the
environmental challenges. i
Palestinian | g0 | 5 )¢ 1264
Market
Facult
Study plans of business Menﬁae};s 44 | 3.68 0.983 2211 | 130 | 0.029
school tackle the economic —
challenges. Palestinian 88 3.17 1.366
Market
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Std.

Item Work N Mean Deviation t df Sig.
. Faculty
Study plans of bu.smess ' Members 44 3.66 0.987 2.737 130 | 0.007
school tackle the industrial Palostin
challenges. alestinian
g Market 88 3.06 1.281
) Faculty
Study plans of business Members 42 3.40 1.014 1.151 128 | 0.252
school tackle the lostin
infrastructural challenges. Palestinian 88 3.16 1.193
Market
Facult
Industry, Innovation and Membe)rl's 40 3.6300 0.871 2.115 126 0.036
Infrastructure
Sector 88 | 3.2273 1.051
Study plans of business Faculty | g1 3 93 0.896 | 1.534 | 137 |0.127
school promote innovation Members
in using technology for Palestinian
increasing productivity. Market 88 3.44 1.123
Study plans of business Faculty |5 1 3 59 1023 | 0.540 | 137 | 0.590
school promote innovation Members
in consuming goods and Palestinian
ESOUTCES. Market 88 3.49 1.061
Study plans of business Faculty
school tackle the Members 51 3.37 0.999 -1.820 | 137 | 0.071
challenges of recycling and lestin
reduce waste of businesses Pa estllznan 88 3.66 0.829
and consumers. Market
Study plans of business Faculty 1 g | 537 1.058 | -1.918 | 137 | 0.057
school promote Members
entrepreneurships for new lestin
projects of using renewable Palestinian 88 3.73 1.047
Market
sources of energy.
Study plans of business Facult
. y
school t.ac'k.1e the soc.1a1 Members 51 3.51 1.007 -1.018 137 | 0.310
responsibility regarding
the conservation of the Palestinian
environment. Market 88 3.69 1.032
_ , Faculty | o | 35137 | 0867 | -0.629 | 137 | 0.530
Responsible Consumption | Members
d Producti ini
and Frocuction Palestinian | g0 | 3 6453 | 0.758
Market
Study plans of business Faculty |51 3 99 0.900 | 1.580 | 137 | 0.117
school tackle the Members
international management Palestinian
systems. Market 88 3.65 0.923
Study plans of business Faculty | g | 384 0.857 | 2.120 | 137 | 0.036
school tackle the Members
accountability and Palestinian
transparency principles. Market 88 3.45 1.134
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Item Work N Mean Defit:t.ion t df Sig.
Study plans of business Faculty
school tackle the social Members > 3.63 0.871 0.373 137 1 0.710
responsibility of businesses lestini
for enhancing peaceful Pa;\;stﬁnan 88 3.57 0.920
community. arket
. Faculty
Study plans of busmess’ Members 51 3.75 0.977 1.869 137 | 0.064
school tackle the effective Palostin
alestinian
overnance.
g Market 88 3.40 1.099
. Faculty
Study plans of bu.s1r.1ess' Members 51 3.53 0.902 0.101 137 | 0.920
school tackle the injustice —
work conditions. Palestinian | oo 351 1.072
Market
, Faculty 1 51 1 37204 | 0.752 1511 | 137 | 0.133
Peace, Justice and Strong | Members
Instituti ini
Hutions Palestinian | “gg | 35159 | 0.831
Market
Study plans of business Faculty 15 1 3¢9 0.865 | 1.634 | 135 | 0.105
school promote Members
partnerships with .
local market and other Palestinian 86 3.53 1.070
stakeholders. Market
) Faculty
Study plans of b.usmess. Members 51 3.88 0.816 1.457 135 | 0.147
school promote improving lestin
access to technology. Palestinian 86 3.65 0.943
Market
) Faculty
Study plans of b}lsmess. Members 51 3.69 1.049 1.690 136 | 0.093
school promote improving —
the international business. Palestinian 87 3.37 1.080
Market
Study plans of Faculty 1 5 | 39 1.064 | 2242 | 136 | 0.027
business school Members
promote international Palestinian
standardization. Market 87 3.26 1.146
Study plans of business Faculty 15/ 1 545 0.997 | 2068 | 136 | 0.041
school promote capacity Members ) ' ' :
building in operational Palestinian
expertise. Market 87 3.39 0.957
, Faculty 15y | 399 0.800 2269 | 135 | 0.025
Partnerships For the Members
Goals Palestinian
Market 86 3.44 0.842
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Item Work N | Mean S.t d'. t df | Sig.
Deviation
Study plans of business Faculty 51 365 0.796 0.613 137 | 0.541
school focus on how to Members ) ) ’ )
cooperate with various
stakeholders to fulfill Palestinian
basic needs of Palestinian Market 88 3.55 1.016
community.
Study plans of business Faculty
school focus on how to Members > 345 0.923 -0.587 137 10.558
improve the circumstances
of the most vulnerable Palestinian
territories in Palestinian Market 88 3.55 909
community.
Study plans of business Faculty 15 1 349 0925 | 0513 | 137 | 0.609
school focus on how to Members ' ’ ’ '
improve the use of natural Palestinian
eSOUTCES. Market 88 3.40 1.078
Study plans of business Faculty 15, 15 4 1004 | 1.073 | 137 | 0.285
school concentrate on how Members ) ) ) )
to achieve food-security in | Palestinian
Palestinian community. Market 88 322 1.055
Study plans of business Faculty | g | 355 0.966 | 1.629 | 137 |0.106
school tackle the policies Members ) ’ ) ’
and frameworks for Palestinian
alleviating poverty. Market 88 3.24 1.145
Faculty 15, | 35 0.794 0.841 | 137 | 0.402
Members
No Poverty Palestini
alestinian
Market 88 3.39 0.833
o , Faculty 5 1 399 0.733 1.854 | 124 | 0.066
Achieving Sustainable Members
Devel t Goal ini
evelopment &oa’s Palestinian | o | 5 45 0.711
Market

As for Industry, Innovation, and Infrastructure, study plans of business school tackle
economic challenges. The mean of faculty members (3.68) was higher than the mean of managers
(3.17) in the In the Palestinian market, study plans of business schools address industrial
challenges. The mean of faculty members (3.66) was higher than the mean of managers (3.06)
in the Palestinian market. Similarly, the mean of the indicator of Industry, Innovation, and
Infrastructure (3.63) was also higher than the same indicator for the mean of managers (3.23)

in the Palestinian market.

Concerning Partnerships for Goals, study plans of business schools contribute to international
standardization. The mean of faculty members (3.71) was higher than the mean of managers

(3.26) in the Palestinian market. Moreover, study plans of business schools promote capacity
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building in operational expertise, with the mean of faculty members (3.75) surpassing the mean
of managers (3.39) in the Palestinian market. The mean of the indicator of Partnerships for the
Goals (3.77) was also higher than the same indicator for the mean of managers (3.44) in the

Palestinian market.

The numbers in Table 3 below generally support the research hypothesis: “There is no
significant difference at (a<=0.05) between university faculty members’ point of view and
the Palestinian employers’ point of view regarding the role of Palestinian business schools in

achieving SDGs.”

Table (9): Comparison between University Faculty Members and the Employers
(Palestinian Market) according to how study plans fit with SDGs needs.

SDGs Goals Univ;i‘:i:l);) f;lsculty Palestizi/z;:rfl(:tl)ployers
Quality Education 3.85 3.66

Decent Work and Economic Growth 3.53 3.34

Industry, Innovation and Infrastructure 3.63 3.23
Irieosglcl):tsii)br}e Consumption and 351 3.60

Peace, Justice and Strong Institutions 3.73 3.52
Partnerships for the Goals 3.77 3.44

No Poverty 3.51 3.39
Achieving sustainable development 371 3.45

goals
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Research results revealed that there is no significant difference at a significance level of 0.05
between university faculty members and the Palestinian market regarding how well business
schools’ study plans align with the needs of employers in the local market concerning SDGs.
This was observed across all items and SDGs, as the significance level was greater than 0.05,
except for differences related to the following items and associated SDGs:

e Accountability and Transparency Principles: The mean of faculty members (3.84)
was higher than the mean of managers (3.45) in the Palestinian market.

e Industry, Innovation, and Infrastructure: Study plans of business schools address
economic challenges. The mean of faculty members (3.68) was higher than the mean
of managers (3.17) in the Palestinian market. Additionally, study plans tackle industrial
challenges, with the mean of faculty members (3.66) being higher than the mean of
managers (3.00).

e Partnerships for the Goals: Study plans of business schools promote international
standardization. The mean of faculty members (3.71) was higher than the mean of managers
(3.26) in the Palestinian market. Furthermore, study plans of business schools promote
capacity building in operational expertise, with the mean of faculty members (3.75) being

higher than the mean of managers (3.39).
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Conclusion

It was found that business schools in Palestinian universities exhibit medium to high levels
of commitment to addressing SDGs. The mean values for each SDG ranged from 3.51 for
Responsible Consumption and Production, and No Poverty, to 3.85 for Quality Education. The

mean for achieving SDGs was 3.71, indicating a high level of commitment.

Moreover, the study identified that the competencies of graduates from Palestinian university
business schools align with the needs of employers in the local market concerning SDGs. The
mean values for each SDG ranged from 3.23 for Industry, Innovation, and Infrastructure to
3.66 for Quality Education. The mean for achieving SDGs was 3.45, indicating a high level of

alignment between graduate competencies and local market needs.

While there was no significant difference between the perceptions of university faculty
members and those of the Palestinian market regarding how well business schools meet the
needs of employers in the local market concerning SDGs, there were exceptions. Notably, in
the areas of accountability and transparency principles, economic and industrial challenges,
and international standardization and capacity building in operational expertise, significant
differences were observed according to faculty members. This suggests a disparity in perceptions
between faculty members and the Palestinian market, indicating a potential need for enhanced
collaboration and understanding between business schools and local employers to better address
the requirements of the job market. The study recommends that business schools engage more
with the local market, revise study plans, and focus on relevant competencies to bridge this

perception gap and contribute effectively to SDGs in the Palestinian context.
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Appendix:
Background About the Palestinian Universities
Hebron University:

A group of city residents led by the late Sheikh Muhammad ‘Ali El-Ja’bari began to
consider the concept of building a university in Hebron. In 1971, the Islamic Shari’a College
served as the foundation of Hebron University, the first university in Palestine. Its mission
is to advance excellence by offering top-notch academic instruction, training, research, and
pertinent community initiatives in the framework of long-term sustainability, with a focus on

social responsibility and democratic principles. Access to the link: https://www.hebron.edu/index.

php/en/about.html

Birzeit University:

Founded more than a century ago as a modest girls’ school in Birzeit, Birzeit University
is a public institution that has transformed Palestinian higher education by influencing local
consciousness, culture, and resistance. Birzeit University has been a thorn in the side of the
occupation since it is adamant about carrying out its job of enlightenment and fostering a

multicultural Palestinian society on the campus. Access to the link: https:/www.birzeit.edu/en/about/

history

Bethlehem University:

University of Bethlehem is a public institution. Founded in 1973 in the Lasallian tradition,
Bethlehem University of the Holy Land is a Catholic Christian coeducational university that
welcomes students from all different types of religious backgrounds. When the De La Salle
Christian Brothers opened schools in Bethlehem, Jerusalem, Jaffa, Haifa, Nazareth, Turkey,
Lebanon, Jordan, and Egypt in 1893, the first institution to be founded in the West Bank,

Bethlehem institution, was born. Access to the link https:/www.bethlehem.edu/aboutbu/

An-Najah National University:

An-Najah National University was founded in 1918 as An-Najah Nabulsi School, a public
institution that educated students from Palestine and around the world. Its goal is to advance
education, disseminate information, and cultivate in young people the abilities necessary for
success as individuals and professionals in all walks of life. Additionally, An-Najah seeks to
foster a culture of scientific achievement and cultivate a passion of understanding in its pupils.

Access to the link: https://www.najah.edu/en/about/history-and-traditions/
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Al-Quds University:

Al-Quds University (AQU) is a public university that offers more than 120 undergraduate
and graduate programs at present. These programs are delivered through the university’s fifteen
degree-granting faculties, which cover the major scientific fields of medicine, life and natural
sciences, business and management, arts and humanities, law and jurisprudence, engineering,
and social sciences. AQU was founded in 1977 and is still the sole university serving Arabs and
Palestinians in Jerusalem, Palestine. More than 700 faculty members teach the approximately
12,000 full-time students now enrolled at AQU. Access to the link: https://www.alquds.edu/en/al-

quds-at-a-glance/

Al-Quds- Open University:

Al-Quds Open University is a publicly funded university that enjoys administrative,
academic, and financial independence. In 1975, the need for higher education among
Palestinians became pressing due to their demographic, social, and economic circumstances
under Israeli rule. This led to the concept of founding a university to serve the requirements of
the neighborhood. In order to start the project, UNESCO undertook a feasibility assessment in
1980 at the request of the Palestinian Liberation Organization. The study was later given the
go-ahead by the UNESCO General Conference and the Palestinian National Council in 1981,
but the Israeli invasion of Lebanon caused a delay in project execution until 1985.. Access to

the link https:/www.qgou.edu/en/aboutQOU/about.jsp

Arab American University:

The first private university in Palestine, Arab American University (AAUP, originally AAUJ), was
established in 2000 through a partnership with Utah State University (USU) in Logan and California
State University (CSU) in Stanislaus. USU provided the professors and administrators needed to manage
the university for its first two years, while CSU authorized the AAUP’s initial curricula and provided
the knowledge required to launch the university. AAUP provides a dynamic learning environment that
fosters innovation and has a primary focus on each student’s success. Of the nearly 11,300 students
it serves, 40% are from Palestine, 55% are from the Palestinian homeland, and 5% are from other

countries. . Access to the link: https:/www.aaup.edu/About-AAUP/Overview
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Palestinian Technical University:

A public university, Palestinian Technical University. The growth of the Palestinian question
throughout history has been intimately correlated with PTUK’s history. The succeeding local
rulers have also had a direct impact on it.Palestinian communities sought to protect the future
generations’ sense of national identity and to empower them to resist occupation via education
when the Ottoman Empire came to an end and the British Mandate, which was followed by the
terrible Belfour Declaration, was established. Donating land and funds to create schools and
universities was one way this endeavor manifested itself. For the construction of an agricultural
school in Tulkarm, 600 dunums were provided. The school was supported by British businessman
and philanthropist Ellis Kadoorie, whose efforts resulted in the creation of Kadoorie Agricultural
College. in 1930.Acess to the link: https:/ptuk.edu.ps/en/aarticlepage.php?artid=2

Hebron University (1971), Birzeit University (1972), Bethlehem University (1973), An-Najah
National University (1977), Al-Quds University (1984), AlI-Quds- Open University (1991), Arab
American University (1997), Palestinian Technical University (2007).
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