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The Impact of Work Pressure on the Performance of
Public Relations Employees in Palestinian Universities

Farid Abudheir®
Hammam Jaroshi®

Abstract:

The study aimed to identify the impact of work - related stress experienced
by public relations employees in Palestinian universities and how they cope
with it to mitigate its effects. The study employed a descriptive correlational
approach, using a questionnaire as the primary tool, distributed to public
relations employees in Palestinian universities, with a study population of
(144) employees, with (100) employees responding. The study found that
work pressures experienced by public relations employees in Palestinian
universities has a moderate impact, which can be attributed to the variety
of tasks they are required to perform. Among the main sources of stress,
also rated as moderate, were content creation, social media management,
and representing the university to external entities. Additionally, factors
of adaptation to work pressures within the study community, including
enhancing appreciation, providing sufficient resources, and offering
psychological and social support, were also found to be used to a moderate
extent. This is explained by the fact that working conditions in universities
are generally reasonable, and work pressures are more related to workload
volume rather than the overall conditions within the university.

Keywords: Work stress, Functionality, Public Relations, Palestinian
universities.
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