Aa) Siaual) Al Bpall (3ia3 B Loy gag aulailly sl b el cilasilind i
Ay Alla Aihgh Lol Aaaly o Mlal) abail) ileaspal

Adoption of Strategies for Excellence in Learning and Teaching & their
Role in Achieving Sustainable Competitive Advantage for Institutions of
Higher Education: An-Najah National University as a Case Study

slgRdl)l Lol ae alu
bl ¢ Gl Al gl Ll Aralas ¢ApylaY) alally SLai®Y) 4K ¢y guil andd ¢ s M
Sam@najah.edu : s <N 5

uadle
el 5haal) 33ind 8 aalailly olail) 8 aail) Cilendilind A8 5e0 3 Caadl ) Al i
e e Aaatll ilasnspall ol syaal) G Al cayiels . Jad) adetl) Cilissgal dalsiudl)
s o Apapd e Al ot L Agally ccalsgally ccallall sgine e aann o3 3
palatl) Cilinsse Baintl Lysan Lage Wl Lillite iy a2ty calally alal) 3 aatl) lmgil i
Lanlye PLA o Aiaglly LoDt Lngiall Lual) Caadly Aalaioall Ladlitl 53l el
Jlae (A 3238 Ayad ualia LeisSl dpadps Als Ll # 1ol Zasls dpas alaiely ¢gylaill Y
i O Lsd Ul dllia o Lgie milial) e dae ) dahpall cilliagis . alailly apleill 3 il
o el el Al 3haall Mal) el Cilose (3iin3 (s aaleilly alail) 8 Saaill il il id
G5 eIV (e agiSe Loy LaapalSY) Lipgl) elime ae s eshadio dandad dypaty Akl ays 55 DA
) Apalaill Aa i) ey g 1Y )s ool dac ol Ayl Al 555 hgasall Basall yules
Cilpasill (e laae Laball Cuends A eleill leal) Calyhal ppen g2l 2800, ailly g lagy) 3a
& Ol e gibasl) gsinal) o ual) 3188y caileilly alaill (8 el sl 05y i lete

il Lgasli s gilionsgad Apudliill Lfially Aalad) Sulaall el aleill Cilisusse

Fala ¢l aleil e el Siaal) Aandlisl Biaall cadailly olaill 8 Spail) sApalibal) cilalsl
gl sl



Adoption of Strategies for Excellence in Learning and Teaching &
their Role in Achieving Sustainable Competitive Advantage for
Institutions of Higher Education: An-Najah National University

as a Case Study

Sam Abd Al-Qader Alfogahaa
Assistant Professor, Department of Marketing, Faculty of Economics and
Administrative Sciences, An-Najah National University, Nablus-Palestine
Email: Sam@najah.edu

Abstract

This study aimed at investigating the role of adopting strategies for excellence in
learning and teaching in achieving sustainable competitive advantage for
institutions of higher education.

The study considered that competitive advantage of educational institutions
stems out from the impact that it has on the level of student, employee, and the
institution. The study was based on the hypothesis that the development and
implementation of strategies for excellence in learning and teaching is an
important and vital prerequisite to the achievement of sustainable competitive
advantage for higher education institutions.

The study adopted the exploratory and descriptive methodology by reviewing
the theoretical literature, and taking An-Najah National University as a case
study due to its unique experience in the field of excellence in learning and
teaching. The study found a strong logical association between the adoption of
strategies for excellence in learning and teaching and the achievement of
sustainable competitive advantage for higher education institutions.

This is achieved through providing students with distinguished educational
experience, supporting faculty members to enable them to perform according to
the desired quality standards, offering a learning environment that supports
diversity and creativity, in addition to designing educational activities that
promote creativity and critical thinking to all parties in the educational process.

The study made a number of recommendations including the adoption of
strategies for excellence in learning and teaching, rewarding excellence at the
national level, as well as following-up on the competitive advantage of higher
education institutions so as to be continuously measured by the institutions of
higher education.

Key words:
Excellence in learning and education, sustainable competitive advantage, higher
education institutions, An-Najah National University.
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